
The JetBlue Experience 

 

Our highest level of TrueBlue membership comes with more perks    
and more points to elevate your JetBlue experience even further. 
 

 Change and cancellation fees are waived (on most fares) 
 1st and 2nd bag free 
 Early boarding 
 Complimentary access to an expedited security line 
 Bonus points- earn additional 3 TrueBlue points per                        

dollar on your JetBlue flight 
 Enjoy complimentary alcoholic beverages on board 
 Dedicated 24/7 Customer Support line 
 

Learn more at jetblue.com/trueblue 

Whether you’re a JetBlue fan, frequent flier or even a not-so-frequent 
flier, not signing up for TrueBlue is like leaving money on the tray table. 
 

 No blackout dates on JetBlue- operated flights 
 Use points for any seat, anytime 
 Points don’t expire 
 Earn and share points together with Points Pooling 
 

Learn more at jetblue.com/trueblue 

There are no As always, safety is our #1 priority, and we’re taking extra steps at 
this time– like seat distancing, additional cleaning measures, and updates to our 
airport and onboard procedures. 
Learn more here 

1 Excludes Blue Basic Fares 
2 Based on the average fleet-wide seat pitch of U.S. airlines. 
3 Availability and coverage area may vary by aircraft. Details at jetblue.com/entertainment 
4 Terms and conditions apply 
 

Have elite status on another carrier?  
For a limited time, enter an exclusive status match promotion for University 
of Miami Corporate Travelers to be qualified for Mosaic status through 2021. 
Upgrade your status here.  

Upgrade Your Status 

 Comfy seats with the most legroom in coach2 
 Free high-speed wi-fi 
 Free movies and DIRECTV® at every seat3 
 Free brand name snacks and drinks 
 Flights that aren’t oversold 
 Complimentary seat assignments1 
 All credits are transferrable1 
 The Customer Bill of Rights, which promises the     

highest level of safety and security for our customers. 

Our Commitment to Safety 

As part of JetBlue’s partnership with University of Miami; University travelers receive   
exclusive discounts to all JetBlue destinations and additional perks like tons of legroom, 
free wi-fi, complimentary seat assignments1, nonstop entertainment and more! 
*Discounted rates are automatically applied when booking through the Travel Portal 

http://blog.jetblue.com/coronavirus/?source=MKTEM20200519_4668345
https://zfrmz.com/a9FFwxZqw61KCSAM7Ytg
https://auth.miami.edu/adfs/ls/idpinitiatedsignon.aspx?logintorp=https://services.travelinc.com/sso/um/F699BB1A-5056-AA97-DB212D7143BE0BDB

